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1o get from points A to B comfortably, Accor France $9.72 (80.39) $11.64
as well nd some fun Aéroports de Paris. France 877 $0.39 $7.76
along the way. These. nies may Air Canada Canada $9.29 (80.02) $0.40
offer lodging,  foodsenice,  gaming. Air China China $7.42 (51.36) $17.22
:x ‘senices, reation, o Passenger A France KLM France. $31.54 (81.07) $397
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“The Intornet has. changed the shape o the trael industry; i is 1o longer necessary to call a trael agent, hotel, and
Instead,

minutes. This has in tis industry independenly owned
and cperated hotels and cther lodging laces o join natinal or intemational crine resenation systems. Computer
i ‘Avciter recent

to compete with
oniine booking sites. Since the webstes of the actual provders do ot need 1o take a fee on top ofthe pice, these are
ofen where the best deals are found.

“The foodsenice industry is also being afected by technology. Pointf-service (POS) systems enhance eficiency by
combining functions suh s keying in customer orders, sending orders to the Kkichen, totaling and printing checks,
authorizing credit cards, and tracking sales.

The industry as @ iche markets, or of o atract  particular type of
custome. People want to do what interests.them when they tral and theso compenies reaiize tha. For instance,

fes, most
notably Sotthwest Affines, hae created proftable business pans ofiing discounted fights for consuers reduced

bugels. s e abiity to y
signiicanty farthe then yesterday's umbo cruisers. Clles that heve ot ractonally been major aifpot s could not




