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Job description and selection criteria 
	Job title
	Researcher

	Division
	Social Sciences

	Department 
	Oxford Internet Institute

	Location
	66 Banbury Road – OX2 6PR - Oxford

	Grade and salary
	Grade 7: £29,541 – £36,298 per annum

	Hours
	Full Time 37.5/hours per week

	Contract type
	Fixed-term (30 months) 

	Reporting to
	Mark Graham

	Vacancy reference
	110708


Introduction
The University 
The University of Oxford is a complex and stimulating organisation, which enjoys an international reputation as a world-class centre of excellence in research and teaching. It employs over 10,000 staff and has a student population of over 22,000. 
Most staff are directly appointed and managed by one of the University’s 130 departments or other units within a highly devolved operational structure - this includes over 6,500 ‘academic-related’ staff (postgraduate research, computing, senior library, and administrative staff) and over 2,700 ‘support’ staff (including clerical, library, technical, and manual staff). There are also over 1,600 academic staff (professors, readers, lecturers), whose appointments are in the main overseen by a combination of broader divisional and local faculty board/departmental structures. Academics are generally all also employed by one of the 38 constituent colleges of the University as well as by the central University itself. 

Our annual income in 2011/12 was £1,016.1m. Oxford is one of Europe's most innovative and entrepreneurial universities: income from external research contracts exceeds £409m p.a., and more than 80 spin-off companies have been created.

For more information please visit www.ox.ac.uk/staff/about_the_university.html
Oxford Internet Institute

The Oxford Internet Institute has expanded rapidly since its founding in 2001 to become a leading world centre for the multidisciplinary study of the Internet and society, with activities focusing on research, post-graduate teaching and policy-making and practice. 

The OII aims to bring about a greater understanding of the various social factors that are shaping the Internet and their implications for society. Central to this vision is a view of the Internet as a phenomenon that goes far beyond its technical capabilities to encompass all the people, services, information, and technologies that are intertwined in this 'network of networks'. Excellence in research underpins the Institute's collaborative and teaching activities. Wide-ranging collaborative relationships with experts from academe, government, business, and industry in the UK and around the world also play a central role in its strategic drive.

The OII’s research strategy has targeted five areas critical to the public interest, where the design and use of the Internet and related technologies are likely to contribute to a substantial restructuring of social practice and institutional arrangements. Having developed critical mass in these areas, the OII’s strategy for the next five years is geared towards deepening and extending the range of grant-funded research around each theme and disseminating the outputs in high-quality journals, while ensuring that research helps inform and shape policy and practice.

The five current research foci examine the role of the Internet and other ICTs in:

· government and democracy: where ICTs offer significant opportunities for restructuring practices and institutions, for example in the management and delivery of government services and the functioning of governance processes

· research and learning: focusing on the use and impact of ICTs within academic and research communities and the social and institutional contexts in which this takes place

· everyday life and work: covering the role of the Internet and other ICTs in personal interactions in the household, the arts, and entertainment, and the needs of individuals and the wider community in work, social relationships, leisure, and activities in other arenas that bring society online

· shaping the Internet: how rapidly developing ICTs are liberated or constrained, including how the Internet itself is governed. 

· network economy: how ICTs reshape business models, markets and economic development.

In all its research, the OII aims to operate at the cutting edge in both quantitative and qualitative methodologies that cut across disciplines and topics. Methodological innovation is vital given the changing nature of the Internet and advances in ICTs which both necessitate and facilitate the development of new techniques. OII researchers are developing methodologies such as the embedding of ICTs for real time observation of social phenomenon; webmetric techniques for observing the underlying structure of the web presence of social institutions; artificial intelligence design; experimental research; on-line action research; content analysis; investigation of virtual environments; and online survey research.

Further information:

Further details about the Oxford Internet Institute can be found on our web site: http://www.oii.ox.ac.uk/ 

Job description

Applications are invited from suitably qualified individuals for a full-time Researcher to work with Dr Mark Graham (Oxford), Dr Vili Lehdonvirta (Oxford) and Professor Helena Barnard (Johannesburg). The Researcher will conduct a total of approximately six months of fieldwork among virtual workers and organizations in Sub-Saharan Africa and Southeast Asia, as well as conducting desktop research at OII’s premises in Oxford. The bulk of the fieldwork is expected to happen during 2014. The Researcher will also contribute to the dissemination of the findings through academic papers, project reports, events and online publishing activities.
Ideally, the candidate would be available to start as soon as possible. The initial contract will be for 30 months . However, there may be the possibility of extension to work in subsequent related projects. 

	Research topic
	Microwork and Virtual Production Networks in Sub-Saharan Africa and Southeast Asia

	Principal Investigator 
	Dr Mark Graham

	Project team 
	Dr Mark Graham (Oxford), Dr Vili Lehdonvirta (Oxford), Professor Helena Barnard (Johannesburg) 

	Project web site 
	

	Funding partner 
	The funds supporting this research project are provided by an IDRC grant

	Recent publications 
	Graham, Mark, and Mann, Laura (2013) Imagining a Silicon Savannah: Technological and Conceptual Connectivity in Kenya's BPO and Software Development Sectors. The Electronic Journal of Information Systems in Developing Countries 56 (2) 1-19.
Lehdonvirta, Vili and Ernkvist, Mirko (2011) Knowledge Map of the Virtual Economy. Washington DC: World Bank.


Overview of the role
The successful candidate will play a major role in a new multi-country project that examines novel forms of online work in regions that have recently been connected to international fibre-optic broadband networks. The project compares two regions that have different histories and profiles of connectivity: Sub-Saharan Africa and Southeast Asia. The ultimate objective is to critically assess the social and economic development potential of novel online work opportunities and networks associated with digital connectivity.
In the last few years, Sub-Saharan Africa (SSA) has undergone radical changes to its international connectivity. Fibre-optic cables have been laid throughout the continent and there are now almost two hundred million Internet users and hundreds of millions of mobile users in the region. This rapid transformation in the region’s connectivity has encouraged discourses of an Internet-fuelled economic revolution. Much research has been conducted into the impacts of ICT adoption on existing sectors of the economy, such as agriculture and manufacturing. However, there remains surprisingly little research into new Internet and mobile–based economic activities, such as opportunities to earn income from online work. Although Southeast Asia (SEA) is more economically prosperous than SSA, it too has seen improved connectivity lauded as ushering in a new era of development. Due to its location between Europe and East Asia, Southeast Asia has been connected to international fibre-optic networks for much longer than SSA. There is some evidence that this connectivity has opened up not only increased service trade to SEA, but also new patterns of engagement with global service markets. Besides working at foreign-owned business process outsourcing firms, workers from some countries in the region are very well represented in emerging online labor markets, including “e-lancing”, “paid crowdsourcing” and “microwork” sites. For example, the Philippines tops the list of number of hours worked on the ‘e-lancing’ site oDesk: with almost 18 million hours worked; whilst Vietnam is believed to be a major supplier of “game labour”, or player-for-hire services for wealthy online gamers.
Using a mixed-methods approach, this project seeks to map and document these emerging “virtual production networks” in both SSA and SEA, and critically assess their development potential both on macro and individual levels. The five research questions asked in this project are: (1) What is the overall landscape of virtual production networks in Sub-Saharan Africa and Southeast Asia? (2) What factors explain the network structures that we see? (3) How are these networks changing over time? (4) Who benefits from SSA’s and SEA’s virtual production networks? (5) How do observed changes agree with or differ from public, political, and academic discourses surrounding potential effects? 

This broad line of inquiry is tackled with three waves of empirical research using three different methodological approaches. The first wave consists of an initial mapping of virtual production networks (relevant organizations, networks, projects, and individuals in SSA and SEA), achieved through literature review, archival research, and interviews of expert informants. The second wave consists of survey research targeting both organizations and individuals, with survey respondents recruited both remotely and at target organizations. The third wave consists of on-site ethnographic interviews of selected virtual workers identified in the earlier stages.
The Researcher will primarily focus on the fieldwork (surveys and interviews conducted on-site at organizations, and interviews of individual workers), analysis of the qualitative data, writing up the results as academic publications and final reports, and maintaining the project’s online dissemination activities. However, the Researcher will work closely with the entire project team for all work packages in order to ensure the successful completion of this research. 
Responsibilities/duties 
1. Project-based Research

(a) Desk-based research and data collection from Oxford
(b) Periods of fieldwork in eight countries in Sub-Saharan Africa and Southeast Asia 
(c) Analysis of qualitative data, and assisting in analysis of quantitative data
(d) Maintenance of an up-to-date understanding of current debates and research related to ICTs and development, Sub-Saharan Africa, Southeast Asia, economic geography, and virtual work
2. Project based administration:

(a) General day-to-day administration of the project and coordination with all project partners.

(b) Assisting in the planning and deployment of open meetings to disseminate results.

(c) Writing and publication of results in academic journal articles, book chapters, blogs, and project reports together with project partners
(d) Maintaining the project’s online presence together with project partners
3. Data analysis:

(a) Managing all open-ended survey responses, interviews and other qualitative data in Nvivo or Dedoose
(b) Iterative analysis of the qualitative data during and after data collection, using appropriate analysis techniques
(c) Writing research memoranda from the analysis results
4. Such other project-related duties as may be required by the PI or Co-Is.

Selection criteria 
Candidates will be expected to demonstrate the following.

Essential attributes

· A graduate or postgraduate qualification in one of the social sciences

· Experience of social science research in Development Studies, Geography, Sociology, Anthropology, Communications, Organization Studies, Management or related disciplines

· Training in qualitative research methods and related software

· Practical experience in carrying out qualitative research, especially interviews
· Ability to summarise analysis in research reports and academic publications
· Experience of research, work, or study in, and familiarity with, Sub-Saharan Africa or Southeast Asia
· Ability to work flexibly, prioritising workload to meet given deadlines and maintain a high standard of accuracy and attention to detail

· Interpersonal skills relevant to working with colleagues as part of a distributed team at the University of Oxford and the University of Pretoria
Desirable additional attributes

· Experience of academic or project work in Sub-Saharan Africa and/or Southeast Asia

· Experience of academic or project work on microentrepreneurship, business process outsourcing, crowdsourcing, game labour, mobile work, remote work, production networks, ICTs and development, or other types of online work
· Training in quantitative research methodology and related software (especially survey data collection and regression analysis)

· Practical experience in carrying out quantitative research (especially survey data collection and regression analysis)

· Ability and willingness to contribute to academic publications

· Ability and willingness to effectively disseminate the project’s findings in blogs and social media
· Interest in the Web and mobile technologies
· Interest in and enthusiasm for the work of the OII

Working at the University of Oxford
For further information about working at Oxford, please see: 

www.ox.ac.uk/about_the_university/jobs/research/
How to apply

If you consider that you meet the selection criteria, click on the Apply Now button on the ‘Job Details’ page and follow the on-screen instructions to register as a user. You will then be required to complete a number of screens with your application details, relating to your skills and experience. When prompted, please provide details of two referees and indicate whether we can contact them at this stage. You will also be required to upload a CV and supporting statement which explains how you meet the selection criteria for the post. The supporting statement should explain your relevant experience which may have been gained in employment, education, or you may have taken time away from these activities in order to raise a family, care for a dependant, or travel for example.  We also encourage candidates to upload a maximum of two pieces of work that are relevant to this position (e.g. academic publications, chapters, or professional reports). Your application will be judged solely on the basis of how you demonstrate that that you meet the selection criteria outlined above and we are happy to consider evidence of transferable skills or experience which you may have gained outside the context of paid employment or education.
Please save all uploaded documents to show your name and the document type.  

All applications must be received by midday on the closing date stated in the online advertisement.
Should you experience any difficulties using the online application system, please email recruitment.support@admin.ox.ac.uk


To return to the online application at any stage, please click on the following link www.recruit.ox.ac.uk
Please note that you will be notified of the progress of your application by automatic e-mails from our e-recruitment system. Please check your spam/junk mail regularly to ensure that you receive all e-mails.
Please note that due to Christmas closure there are going to be delays in informing the candidates of the outcome of the selection process as shortlisting is planned to take place during week commencing 6th January and interviews are planned to take place on 16th January.
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